M. Shahmeer Khan

Senior Salesforce Developer

Islamabad, Pakistan - Open to remote roles - UTC+5 - Notice period: 4 weeks
shahmeerasim1999@gmail.com - +92 313 6785098 - shahmeerasim.me
linkedin.com/in/shahmeerr - github.com/Shahhmeeer - salesforce.com/trailblazer/shahmeer1999

SUMMARY

Senior Salesforce Developer building on the platform since 2023 across Sales Cloud, Service Cloud, Experience Cloud and
CPQ. Work spans Apex and LWC development, Service Cloud implementation, third-party and payment integrations, and
CI/CD delivery, carried from requirements through release and production support. Experienced working US Eastern hours.

CERTIFICATIONS

Salesforce Certified Administrator (Jan 2024) - Platform Developer | (Feb 2024) - Platform App Builder (Jun 2024)
Trailhead Ranger - Verify credentials on Trailhead

SKILLS

Platform Apex (Batch, Queueable, Finalizers), SOQL, LWC, JavaScript, Flows, Custom Metadata Types

Clouds Sales Cloud, Service Cloud, Experience Cloud (LWR), CPQ

Integration REST APIs, Headless Identity APIs, Stripe, GoCardless, Braintree, Klaviyo, Zoom

Al Agentforce (Voice), Claude (Claude Code, API, MCP), OpenAl Codex

DevOps & Tools Salesforce CLI, GitLab CI/CD, Jira, Azure DevOps

EXPERIENCE

Senior Salesforce Developer May 2026 — Present

Scaleable Solutions - Sharjah, UAE - Remote

* Replaced standard Experience Cloud registration with Headless Identity APIs, adding email verification codes and
business-domain checks the standard flow does not support.

e Maintain the GitLab CI/CD pipeline that validates every merge request, runs Apex tests and deploys across sandbox, UAT
and production; led the API version upgrade from 66 to 68.

* Resolve 7 to 8 production tickets a week, from SOQL governor limits to access and layout issues.

* Configure Service Cloud entitlements, milestones and SLA enforcement, plus CPQ quote templates and amendment quote
line logic.

Salesforce Developer May 2024 — Apr 2026

Cloud Consulting Inc - Atlanta, USA - Remote

* Built solo an Experience Cloud (LWR) portal for questionnaires of around 300 questions, with email OTP login, autosave on
every answer and role separation between admins and respondents.

* Owned the booking engine for a multi-tenant portal serving 5 accounts: scheduling, rescheduling, cancellation, calendar
sync, timezone conversion and Zoom meeting integration.

* Built a two-way Klaviyo lead sync for the company's multi-tenant product, with loop prevention so inbound updates never
re-trigger outbound calls.

* Moved low-frequency users off full licences onto Experience Cloud, cutting licence cost with the security model preserved.
¢ Implemented Service Cloud end to end (email-to-case, queue routing, escalation rules), replacing manual triage.
* Designed a metadata-driven form engine (Custom Metadata Types, LWC) so form fields change without deployments.

Salesforce Developer Apr 2023 — Apr 2024
Prism Solutions - Lahore, Pakistan

* Integrated Stripe, GoCardless and Braintree solo for a healthcare client with six-figure monthly payment volume: tokenized
processing, scheduled billing and automated reconciliation to customer records.

* Moved a retailer's storefront onto Experience Cloud with guest checkout, backed by Service Cloud queue-based routing for
returns and order enquiries.

* Replaced spreadsheet sales tracking with record-triggered flows for revenue, stage transitions and alerts.

CONTRACT WORK

Agentforce Developer (Contract) 2026 - 1 month

* Implemented an Agentforce Voice agent for a short-term rental business, giving customers property details from within its
Experience Cloud portal.

EDUCATION & LANGUAGES

BSc Computer Science, University of Lahore, Pakistan Feb 2019 — Jan 2024
Languages: Urdu (Native) - English (C1)
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